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REMINDER AND RECALL 

SYSTEMS:  AN OVERVIEW 

Montana Immunization Program 

Regional Workshops 2015 

THERE’S A REASON…. 

Easy to implement 

 

Variety of methods 

 

Ability to customize 

 

Cost-effective 

 

Positive outcomes 

Higher Immunization Rates 

Improvement in Overall Health 

Care 

Up to 20% 
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REMINDER VS RECALL 

Reminder Systems 

 
Due Now or In the Future 

Recall Systems 

 
Past Due 

Improve timeliness and completion of 

recommended vaccines 

Prevent Disease 

REMINDER AND RECALL METHODS  

One size does not fit all!   

 

Medical Chart 

Mail  

E-Mail 

Phone Calls 

Text 
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CONSIDERATIONS 

 

Target Audience 

Reminder and/or Recall Ability 

Patient Preference 

Available Resources 

Source of Information 

Data Clean- Up Needed 

Data Completeness and Reliability 

Maintenance 

MEDICAL CHART-BASED METHODS 

 

Paper Medical Chart 
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MEDICAL CHART-BASED METHODS 

 

Paper Medical Chart 

Electronic Health Record 

Automatic Prompts and Reminders 

Standing Orders  

MAIL REMINDER/RECALL METHODS 

Tickler Systems 

2015 
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MAIL REMINDER/RECALL METHODS 

Letters and Cards Generated Directly From: 

imMTrax 

Provider’s EHR 

MAIL REMINDER/RECALL METHODS 

Provider-Chosen Reminder Cards, Postcards, etc. 

 

Patient List/Address Label from:  

imMTrax 

Provider’s EHR 

Manual Entry or Handwritten 
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E-MAIL REMINDER/RECALL METHODS 

Patient e-mail address list from:  

imMTrax 

Provider’s EHR 

Manual Entry/Chart Extraction 

PHONE REMINDER/RECALL METHODS 

Patient phone number list from:  

imMTrax 

Provider’s EHR 

Manual Entry/Chart Extraction 

Examples: 

 

 Call-Em-All Call Fire 

 

 Televox  Voicent 
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TEXT REMINDER/RECALL METHODS 

Patient phone number list from:  

imMTrax 

Provider’s EHR 

Manual Entry/Chart Extraction 

Approximately 33 million children in the US 

live in wireless-only households!! 

Examples: 

 

 Call-Em-All Call Fire 

 

 Televox  Voicent 

 

IMMTRAX REMINDER AND RECALL, 
REQUIRED CONDITIONS 

Client imMTrax status is Active 

Client is assigned as having a Primary or Secondary Association 

(site-specific) 

Client has Allow Reminder & Recall Contact saved as Yes 

One Responsible Person assigned in the client’s record as 

Primary and designating approval to receive notices 

Primary Responsible Person has sufficient contact information 
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IMMTRAX OPTIONS 

what? 
(vaccine) 

sort by… 

who? 

IMMTRAX OPTIONS 

sample letter 

sample card 

sample address labels 
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IMMTRAX OPTIONS 

sample client query 

listing 

sample Reminder/Recall 

Extract 

IMMTRAX: ONGOING IMPROVEMENT 

Match/Merge Functions 

 

Responsible Persons 

 

Reminder/Recall Module 
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IMMTRAX TRAINING/RESOURCES 

AVAILABLE 

Instructional PowerPoint currently available: 

http://dphhs.mt.gov/publichealth/imMTrax/imMTraxTraining 

  

“On Demand” training via scheduled one-on-one WebEx 

 

imMTrax User Call May 13 @ 9:00 am      

 Topic: Reminder/Recall Functions in imMTrax 

 

Live imMTrax Trainings coming this Summer/Fall 

RESOURCES 

AAP Immunization Resources:  Immunization Reminder & Recall 

Systems.  American Academy of Pediatrics. 

http://www2.aap.org/immunization/pediatricians/pdf/ReminderRecall.pdf 

 

Reminder/Recall in Immunization Information Systems.  American 

Immunization Registry Association. 

http://www.immregistries.org/resources/AIRA-MIROW_RR_041009.pdf 

 

Vaccine Adherence Improved with Text Message Reminders.  The Arizona 

Partnership for Immunization.  

https://www.whyimmunize.org/vaccine-adherence-improved-with-text-

message-reminders/ 
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QUESTIONS? 

Michelle Funchess 

IIS Training and Support 

(406) 444-2969 

mfunchess@mt.gov 

 

mailto:mfunchess@mt.gov

